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About this guide 

Hennepin County Taxpayer Services Geographic Information Systems (GIS) Division 
developed this guide to using the Interactive Map Viewer. The information provided 
accustoms the user to the Hennepin County web-based Property Locator provided from 
the county’s website.  
 
 
Key Terms  
The map viewer features provide our customers with versatile tools for searching and 
displaying geographic information via the web. Key terms to aid in and explain the process 
include:  
�

Term Definition 
 
Attributes The underlying data associated to a given map feature. 
  
 Attribute example:  parcel boundaries. Each parcel on the map has 

numerous attributes including PID, Address, Zip, City, etc. 
 
Identify Lets user view information about a specific map feature. To identify a 

feature on the map, select the Identify Tool and click on the feature. 
 
Layers  Features on the map including Parcels, Streets, Aerial Photographs, etc.  
 
Map Scale  Indicates the relationship between a certain distance shown on the map 

and the actual ground distance. 
  
 Map Scale example:  a large-scale map shows parcel boundaries, a 

small-scale map shows state boundaries. 
 
Navigation  Allows for precise movements within the map, such as Zoom, Pan, etc. 
 
Query Provides the ability to search for features that have a particular 

characteristic. 
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Map Tools and Controls 
�
The Hennepin County Property Map tools for gathering information within the map. These 
tools let the user interact with our web-based mapping system. Tool descriptions and 
instructions to use the tools are described following. 
 
 
Map Tools 
�

Navigation Tool                  What does the tool do?   

Zoom In  � Enlarges a particular area on the map. 

Zoom Out � Provides for a broader view of a particular area on the map.�

Pan  � Moves the displayed map within the map-viewer area.  

1. Click on the Pan tool to select it.  
2. Click on the map.  

��  Drag the map segment to the desired location within the map-
viewer area.�

Identify � Provides for viewing information about a specific map feature.  

 
To identify a feature on the map: 
1. Click the Identify tool to select it. 
2. Click on the feature. 

Clear  Use Clear to erase all selections from the map. It’s a good idea to 
clear all selections sets before and after a selection is attempted. If 
that’s not done, previously identified selections may interfere with 
current selections.  

Quick Zoom 

 

Zooms the displayed map to a predefined map scale. Click on the 
blue tiles to zoom the map to the appropriate map scale. The red tile 
indicates the current map scale. 
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Example of map tools in action 
 
1. Click on the 

Zoom In  tool 
to select it. 

 
2. Hold the left 

mouse button 
down and drag a 
box around the 
area or property. 
Map zooms to 
the area.  

 
 
 
 
 
 
 
 
3. Continue 

dragging boxes 
around the area 
until the desired 
size is within the 
map. Use the 

Pan/Move  
tool to help 
position the map 
within the window 
if needed. 

 

 
 
 
 
 

Drag of map area. Map area zoom. 

 

 
 
Next drag of map 
area. 
 

 

 
Next enlargement of map area. 
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4. Click the Identify 
 tool and then 

click on a map 
feature to find out 
more information 
about the 
property. 

 
Results tab for 
the property 
displays.  
 
Inspect attributes 
from the Results 
tab. 

 
 

 

 

 

 

Clicking on the map feature to identify. 

 

A zoom to the specific feature with the Results tab for the property. 

  
 
 

Note: Use the      identify tool to find information on adjacent parcels. Click the identify tool 
and then click on an adjacent parcel to find out more information. The results tab will 
automatically refresh with the highlighted parcel’s attributes. 
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Quick Search 
Property ID, Address, Addition and Sec-Twp-Rng  
 
In addition to the Identify tool, the Property Locator Map application provides four ways to 
quickly find information on the map. They include:  Search by PID, Search by Address, 
Search by Addition, and Search by Sec-Twp-Rng. 
 
Search by PID 
 
A PID, or Property Identification number, is a number assigned to a given property for 
taxation purposes. Find this number on the property’s Property Tax Statement, Assessor 
Valuation Notice, or other legal documents. 
  
The PID is a 13 digit number (uses numbers only) and is entered in one of two ways: 
 
2602924220080 entered without dashes 
26-29-24-22-80 entered with dashes 
 

To start a search by PID: 

 
1. Click PID radio button. 
 
 
 
 
 
 
 
2. Enter a PID number. 
 
3. Click Search button.  

 
 

 
Map zooms to display the 
property and its 
corresponding 
information in the Results 
tab. 
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Search by Address 
 
1. Click the Search by Address radio button to display the address search field:   
 
2. Begin entering an address in the search field. If the address is a valid taxable address, 

it will appear in the drop down list below the search field. Select the address from the 
drop down list and click the search button. If the address does not appear in the drop 
down list the mapping application will attempt to geo-locate the address. An address 
can only be geo-located in the following format (see below). 

 
 [House Number <space> Street Name<comma><space>City Name] 
 
 Some Examples: (123 Washington Ave S, Minneapolis) 
        (4301 Park Glen Rd, Saint Louis Park) 
    (15332 West Fish Lake Rd, Maple Grove) 
    (8050 60 ½ Ave N, New Hope) 
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Search by Address Example 
 
 
 
 
1. Click the Address radio button. 
 
2. Enter an Address in the search 

box. 
 
3. Select the appropriate address 

from the drop down list. 
 
4. Click the Search Box. 

 

 

If an address does not appear in the search box’s drop down list, continue typing the 
address in the proper format (see above). Click the search button and a hyperlink will 
appear. Click the   hyperlink and the map will zoom to the best-known location of the 
entered address (see below).  
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5.  Click the  hyperlink 
to zoom    the map in to 
the location.  

 

6.   Using the Identify  
tool, click on the 
property location icon 

. Property attribute 
information displays in 
the Results tab. 

 
Best geographic area of the address 
 

 

Property attribute information 
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Search by Addition  
Click on the Search by Addition button to display the following three text boxes:       
Addition Name, Lot and Block. 

1. Unless you are sure exactly how 
the Addition Name is spelled and 
formatted in the Hennepin County 
database, it is usually most 
effective to enter only a few 
characters, at least three—3, of the 
Addition Name. This is a required-
entry field.  

2. Click on Search button to add a list 
of possible properties to a data 
grid. Grid appears below the 
Hennepin County map. 

 
 
 
 

 

��  If the search using only the first 
three characters of the Addition 
Name results in a large number of 
returned properties, narrow the 
number of properties listed by 
adding a few more characters to 
the Addition Name (and re-Search).�

4. Click the hyperlink PID field and 
the application zooms in to the 
property. Property attributes show 
in the Results tab. 

�

Property Results tab with attributes displayed 
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Zoom to Twp-Rng-Sec 
 
To zoom to a township–range-section–quarter view, click the Zoom to Twp-Rng-Sec 
button to display four text boxes. The first three text boxes are required-entry fields. Enter 
the desired Township, Range, and Section numbers. Click on Search to zoom the map to 
the desired location.  
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Layer Control—aerial photos and lot dimensions 
�
Changing how features are drawn 
 
Layers define how a set of geographic features 
are drawn when they are added to a map. The 
Property Mapping application uses the Layers tab 
to control how layers display. 
 
1. To turn on or off a map layer, click on the 

Layers tab.  
 
2. To turn on a layer, click the empty checkbox  

to the left of the layer’s name.  
 
3. To turn off a layer, click on the checked 

checkbox  next to the layer’s name. 
 
Note: If a layer’s checkbox is disabled (grayed 
out), the layer is not viewable at the current zoom 
level; either zoom in or out until the layer’s 
checkbox is enabled. 
 
Looking for GIS metadata? 
 
By clicking on a layer’s name, a new web page will 
appear showing metadata (data about data). For 
more questions regarding data please contact 
surveyor.maps@co.hennepin.mn.us 
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Data / Results 
 
After a property has been identified, the results tab displays the attribute information for 
the selected property. There are four hyperlinks at the top of the results tab providing 
relative information about selected property. 
 
 

 
 

Opens the Hennepin County Property 
Information website for the selected 
property. 
 

 

 
 

Opens the Hennepin County Oblique Aerial 
Viewer web page centered at the selected 
property. 
 

 

 
 

Opens the Hennepin County Community 
Information web page displaying information 
about (elections, libraries, service centers 
and parks) 
 

 

 
 

Simulates a click of the layers tab for easier 
access to aerial photos and lot dimensions. 
 

 
 
The data returned in the results tab (see left) is extracted from 
the Hennepin County tax database. The tax data is updated 
once a month into the GIS system. 
�

Although extensive effort has been made to produce error free 
and complete data, all geographic information has limitations 
due to the scale, resolution, date and interpretation of the 
original source materials. You should consult available data 
documentation (metadata) for these particular data to determine 
their limitations and the precision to which they depict distance, 
direction, location or other geographic characteristics. These 
data may be subject to periodic change without prior 
notification.  
�

The information on this page should be used for reference 
purposes only. Hennepin County does not guarantee the 
accuracy of material herein contained and is not responsible for 
any misuse or misrepresentation of this information or its 
derivatives. 
 
For more information about the tax, data please contact: 
taxinfo@co.hennepin.mn.us 
 
 
 
 
 

 



  �����������	�
���
���

������
�
���������
������	�� ������������������������������������ �

 
Print Map Template 
 
Printing Map and Property Information 
 
The Property Map application allows printing of the map and associated information of an 
Identified property. Follow these easy steps to print a map sheet: 
 
1. Identify Property. Use the Identify  tool and click on a property. 
 

2. Click the Print    button. 
�
�

3. Click the print map button to send the job to the printer. 
 

 
 
 
 
 
Contact Information 
 
Hennepin County GIS Division 
 
GIS.Info@co.hennepin.mn.us  
 
Phone:  612-596-9484  
FAX:  612-348-7423  
Address:  A-705 Government Center  
 300 South 6th Street  
 Minneapolis, MN 55487 


